Company: Skura Corporation
Division: Alliances & Expert Services
Title: Expert Services Consultant

Skura Background:

Founded in 1996, Skura has grown into an international company with customers who are
connected around the globe. Headquartered in Oakville, Ontario, Skura also has offices in
the US and Europe.

Skura Corporation was founded with a singular mission: to continually solve problems
for people with whom we share mutual respect and trust. By doing so, we are quickly
growing into one of the world's largest solution companies.

Our vision is to become the predominant technology platform for optimizing promotional
content delivery to customers. At Skura, “Content Meets Customer” regardless of media
type or customer definition. Our goal is to maximize our clients’ marketing and sales
communications by aligning the right promotional content to each of their customers.

Technical Skills & Qualifications:

e Customer Relationship Management (CRM)
o CRM Implementation methodology
o Siebel Configuration Skills
o Exposure to 1 or more of the following CRM systems
= SFDC, Dendrite, iAvenue, SAP
e Programming Languages
XML
HTML
JavaScript
Java
SQL
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Non Technical Skills & Qualifications:

e Superior written and verbal communication skills

o Self starter, team player with the ability to execute and deliver on projects with tight
deadlines and minimal supervision

Job responsibilities/duties:

To include some or all of the following depending on experience:

e Project Management

e Business Analyst/System Analyst
e Developing



e Testing

e Technical Writing
e Training

e Travel 25-50%

Program(s) and degree required:

e Undergraduate in Computer Science or Engineering
e Exposure to software development processes and procedures



